Appendix B Interview Script

Introduction

Hello, may I speak with (student name)?

I am calling from Memorial University. My name is (your name). We contacted you in the Fall Semester and you completed a survey about your experiences at Memorial University. 
Are you still willing to help us by doing an interview over the phone?                                     

This interview is intended to collect further information about your experiences at Memorial. Your participation in this interview is voluntary and your answers will be kept strictly confidential and used for research purposes only. You can decline to answer any questions that you do not know how to answer or do not want to answer.
That interview would be about 20 minutes. Everyone who participates will be entered into a draw to win a $200 Future ShopTM gift card.

1. Can you please describe when you first considered attending Memorial University?

Possible Prompts:


How did you first learn about Memorial University?


What initially brought Memorial University to your attention as a university that you might attend?


When did you first consider attending Memorial University?

2. Were there any services or programs that you used to help you decide where to attend university?

Possible Prompts:


Were there any sources of information that you would say helped you decide which university to attend?


3. Were there other post-secondary options that you considered besides Memorial?

Possible Prompts:


Did you consider another university? 

Did you consider another non-university institution?

4. Did you decide to study at a university outside of your home province BEFORE you decided to enroll at Memorial?

Possible Prompts:

Had you considered taking a program at a university outside of your home province prior to considering Memorial?  

5. Did you have any reservations about attending Memorial University? 

Possible Prompts:


Was there anything about Memorial that made you feel hesitant about going to the university?


Did you have any significant concerns about attending Memorial University?

6. What factors influenced your decision to attend Memorial University?

Possible Prompts:

Were there academic factors that motivated or influenced you to choose Memorial?

Were there program factors that motivated or influenced you to choose Memorial?

Were there cost or financial factors that motivated or influenced you to choose Memorial?

7. What was the MOST IMPORTANT influence on your decision to attend Memorial?

Possible Prompts:


What factor MOST INFLUENCED your decision to attend Memorial?


What was the major factor that helped you choose Memorial University over other options you had?

8. Were there particular individual’s who influenced your decision to attend Memorial?

Possible Prompts:

How did your family influence your decision to attend Memorial University?

How did your friends influence your decision to attend Memorial University?

How did your high school teachers and guidance counsellors influenced your decision to attend Memorial University?

Were there any individuals at Memorial University influenced your decision to attend the university?

9. Was the cost of tuition fees at Memorial University a consideration when you decided to go to the university? 

Possible Prompts:


Did the cost of tuition fees at Memorial influence your decision to attend the university?

10. Would an increase in tuition fees or other university fees cause you to reconsider your enrollment at Memorial?

Possible Prompts:


How would an increase in tuition fees impact your continuing enrollment at Memorial?


How would you feel if the tuition fees increased at Memorial?


Do you think you would still be at Memorial if the tuition fees were higher?

11. What characteristics does your ideal university have? 
Possible Prompts:

Think about your ideal university. What characteristics does it have?

How have these ideal characteristics influenced your decision to attend Memorial University?


What characteristics of an ideal university does Memorial have?


What characteristics of an ideal university are lacking at Memorial?

12. How do you intend to pay for your tuition and other costs associated with attending Memorial University?

Possible Prompts:

Do your parents or guardians assist you in paying for your tuition or other costs?

Do other family members assist you in paying for your tuition or other costs?

13. Looking back on your decision to attend Memorial University, do you have any regrets or reservations or lingering questions?

Possible Prompts:

Do you believe you made the right decision in enrolling at Memorial or should you have done something differently?


Should you have attended a different university or another institution?

14. Are there any difficulties that you have experienced since enrolling at Memorial University?

15. Is there anything about attending Memorial that you didn't expect?

Possible Prompts:


What is the most surprising aspect of your university experience so far?

16. What are the next steps you will take in your program? 

17. Why did you decide to take distance courses? 

Possible Prompts:

18. Did you have a choice between completing distance-delivered courses or face-to-face in the classroom at the university?
Possible Prompts:


Was your program available in the traditional face to face format?

Were face-to-face courses an option for you, or are there factors that prevent you from doing so?

19. Do you prefer courses that are delivered via distance or face-to-face? Please explain.

Possible Prompts:


Would you rather take courses via distance, or would you rather be face-to-face with your instructor?

20. Do you think that face-to-face classroom courses have advantages that distance courses do not? What are some of these advantages? 

Possible Prompts:

What are some advantages to taking a course in a classroom setting rather than through distance?


What are some of these advantages? 

21. Do you think that face-to-face classroom courses have disadvantages that distance courses do not? 

Possible Prompts:
What are some disadvantages to taking a course in a classroom setting rather than through distance?


What are some of these disadvantages?

22. Do you think that distance courses have advantages that face-to-face classroom courses do not? 

Possible Prompts:

Do you think that there are advantages to taking a course through distance rather than taking it in a classroom setting?


What are some of these advantages? 

23. Do you think that distance courses have disadvantages that face-to-face classroom courses do not? 
Possible Prompts:

Do you think that there are disadvantages to taking a course through distance rather than taking it in a classroom setting?


What are some of these disadvantages?
24. Are there any reasons why you didn’t take additional distance courses?

25. What characteristics does an ideal university distance course have in your opinion? 
Possible Prompts:

Think about your ideal distance course. What characteristics does it have?

1

